ARESER ¥ o-booking Cancellation Request

taro tetsudo,

B You can cancel a booking online only if it has not yet been ticketed and if your

booking was made online. Check the refund eligibility of your booking.

C Ifit has been ticketed:

e Call 1-888-VIA-RAIL (842-7245) to cancel space, AND
e Go to a VIA Ticket Office with your ticket and the credit card used to

purchase it to obtain your refund
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