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A RESER " VIA e-booking Confirmation

B THIS IS NOT A TICKET. YOU MUST FIRST EXCHANGE THIS DOCUMENT FOR A RAIL
TICKET PRIOR TO BOARDING.

C Taro Tetsudo,

D Thank you for choosing VIA Rail Canada. Your booking is confirmed and paid for with your
Visa XXXX***#xxx XXX, authorization # XXXXXX. This credit card will be required, for

verification only, when you pick up your ticket at the station.
E Fare $774.00 G.S.T./H.S.T. $54.18 P.S.T. $0.00 Total CAD $828.18
F VIA Reservation Number YFX049

G To receive your ticket for boarding, present this e-booking confirmation and the credit
card used to purchase your ticket to a VIA ticket agent. Please present yourself to the

station at least 30 minutes before departure (1 hour is recommended if you need to

check your baggage).
H |Taro Tetsudo
1702200419232
Fare $774.00 GST/HST $54.18 PST $0.00 Total CAD $828.18
[{VIA Train 2
Depart: VANCOUVER, Friday Jul 16, 2004 17:30
Arrive: JASPER, Saturday Jul 17, 2004 11:00
Car: 212 Unit: 03
Class: Single bedroom Fare Rule: FW
Remarks: The Canadian, Vancouver-Jasper-Toronto, HEP cars


http://reservia.viarail.ca/help/helptopic.aspx?t=tripresult.top...

J Required Documents

In addition to your VIA e-booking confirmation, please be prepared to present the following

documents during ticketing (if applicable):

e Any rail pass, upgrade certificate, coupon or other promotion, or ID used to obtain a
special discounted rate;

e Students will be asked to present proof of age (if under 18) or an ISIC card as proof of
eligibility for student discounts;

e For Corporate Rate tickets, you will be asked to present identification as proof of
eligibility for your special discounted rate;

e Click here for customs and immigration requirements for cross-border travel to United
States.

K Carry-on Baggage
Maximum size: 66 cm x 46 cm x 23 cm (26 in x 18 in x 9 in)Maximum weight: 23 kg (50 Ibs)

Limit:

e LRC and HEP trains: 2 per passenger

e Renaissance trains: 1 per passenger (checked baggage available)

L Checked Personal Baggage

Maximum size: 180 cm (6 ft) except skis and oversized outdoor equipment (canoes,
etc.)Maximum weight: 32 kg (70 Ibs.)

Free allowance and limit: varies per train route

M Cancellation

You can cancel your booking online only if it was made on RESERVIA and the actual paper

tickets have not yet been issued. Click View/Cancel to cancel your booking.

If the paper tickets have been issued:

e Call 1-888-VIA-RAIL (842-7245) to cancel space, AND
e Go to a VIA Ticket Office with your ticket and the credit card used to purchase it to

obtain your refund

N Other Conditions

e Booking confirmation is valid only for the trains and dates shown on your itinerary;

e Times shown are not guaranteed;



e In the event of a schedule change, we will attempt to contact you at the phone
number you have provided us;

e Fares quoted are in Canadian dollars, and are the lowest applicable fares for your
particular itinerary at the time of booking;

e Tickets issued at discounted fares may be subject to exchange/cancellation fees or
may not be refundable;

e Special meal requests are offered in VIA 1 only and are NOT guaranteed if booking
was made less than 60 hours prior to travel;

e If your booking was made less that thirty (30) minutes before departure, the

availability of your regular VIA 1 meal is not guaranteed.

(9] Customer Support

You can contact VIA at service@viarail.ca
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